
<o1o> Study Area code 
aa21sa

<o2o> ProsramYear 2or4 OCT 31 20i3

<030> contactlrir.";Jrffiirr,rrff,shourd contact 
_*- 

J. Buzacorr ftdoral6mmu,nirtlont emmBEn- " fficeEdeTecreh,y

<039> Contact Email Address:

.^.-<1E-rCa<

a1an. buzacott@verizon. com

<035> Contact TelePhone Number:
Number ot the oerson identi

Email ot the identitied in line <030>

<300> Unfulfilled Service Requests (voice)

<310> DetailonAttempts(vgice) -..1ry
<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband) |

<100> Service Quality lmprovement Reporting

<2OO> Outage Reporting (voice) 
,

<2!o> E-ll'-.heck box if no outages to report

( complete otbch ed wotksh@t)

I co m pl ete o tto c h e d w o r k sh @ t )

( o tloch d $iliptive document)

( atto ch d esdiptive doc umen t)

(check to indicote cfrificotion)

( ofroched desuiqtive doc unen t)

(che* b indi@te cefiification)

( comqlete attoch ed wotksheet)

I cofr plete ottoched wot ksheet)

( com pleE ottoched wotksh eet)

(if yes, cofrplete ottodred wo*sheet)

(check b indicote dilicationt .

( x tloch d 5ctiqtive docuMt)

(iI not" check to indicote cfrificdtion)

( cfr pl ete ottuched worksh eet)

I @m Plete otflch ed worksheet)

ll-]W
<4OO> Number of Complaints per 1,000 customers (voice)

<410> ,xeo iil
<4zo> Mobile

<430> Number of Complaints per 1,OOO crstome,s (b'oadba'!L

<450> Mobile

<5OO> Service Quality Standards & Consumer Protection Rules Compliance

.510ril
<600> Functionality in Emergency Situations

<oro@
<700> Company Price offerings (voice)

<710> company Price Offerings (broadband)

<8OO> Operating Companies and Affiliatesn
<900> Tribal Land offerings (Y/N)? U

<1OOO> Voice Services Rate Comparability

.fOfOrF
<1100>.Terrestrial Backhaul (YA), -O O
<1110>

<1200> Terms and Condition for Lifeline customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cao Additional Documentation Wotksheet

lnctuding Rate-of-Return corriers offilioted with Price cop Locol Exchonge carrie$
(check to indicate certificotion)

( com Plete ottuched worksh eet)

Rate of Return carriers, Proceed to RoR Additlonal Documentation worksheet
(che* b indicote certificotion)

( comPlete ottuched wotksh eet)

REDACTED FOR PUBLIC DISCLOSURE
101'11'2013
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Area Code

Buzacott
Contact Name - Person USAC should this data Ale 'r

<035> ContactT Number - identified in data line <030> 202-5r.s-2s95

<039> contact Email Address - Email Address of person identified in data line <030> a1e. buzacocE@verizon. com

TO BE COMPIETED 8y THE REPORTING CARR|ER, tF THE REPORTING CARRIER lS FltlNG ANNUAT REPORTING ON ITS OWN BEHAE:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an offlcer ofthe reporting carrler; my.esponslbllltles lnclude ensurlnt the accuracy ofthe annual rcportlng requlrcm€nts for universal serulc€ support

€clplents; and, to the best of my knuledtG, the Infomation reported on thls form and ln any attachments ls a6urate.

,lame of Reporting carrier: GTE-sw wRrzoN-Tx

iirnrtureofAuthoizedofficer: CERTTFTED oNrJrNB ro /17 /2013uate

,rintrd of Authorizedofficer Robert Mutzen]tack

ltle or position of Authorized officer: AEel€tanE controller

l.ledhone . of Authorized officer' 908-ss9-3924

;tudv Area Code of Rercrtim Carrier: 442t54 Filing Due Date for thi" for.t to@

persons willfully making fale statements on this iorm €n be punished by fine or forfeiture under the communications Ad of 1934, 47 U.s.c. Sg 502, 503(b), or fine or imprisonment

underTitle 18 ofthe United states Code, 18 u.S.C. S 1001.

REDACTED FOffPt9BI-IC D ISCLOSU RE



442754

GTE.SW VERIZON.TX

2 014

contact data AIe J, BuzacotE

Number identified in line<o3o> 202-575-2595

a1an. buzacott@verizon. com

ro BE COMPTETED BY THE REPoRTING CARRIER, lF AN AGENT lS FILING ANNUAT REPORTS ON THE CARRIER'S BEHAL"F:

certification of officer to Authorize an Agent to File Annual Reports for cAF or u Recipients on Eehalf of Reporting carrier

f of the rcPofting- Garl'tr'

ffi*i?l#"l#;;;;;;;;c.;;;iuatoatercporttngrcqulBmn6provldedtotlre8uthodEd
niiii. to tt" u."t ot rry tnowleage, tho iportr and data ptovlrted to the authorized age'* is accurat''

ffi.. *ffia t"*..",** on this form @n be punished by fine orforfeiture underthe communtcations Act of 1934, 47 u s c os so2' 503(b)' orfine or imprisnment

underTitle 18 of the United States Code, 18 U 5'C q 1001'

Certification of ASent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

rting carie4 I have P0ided

re data reported herein based on data previded by the reportlnt canier and, to the best of my knowledge, the lnfomation rcported hereln ls acurate'

Persns willfully makin8 fale statements on this form can be pUnished bv fine or forfeiture Underthe communications Act of 1934,

18 of the Unit€d States Code, 18 U S'C 5 1001'

:..............
47 U.S.C. 55 502, 503{b), or fine or imprisnment underTitle

REDACTED FdW,PT] BLIC D ISCLOSU RE



Attachments

REDACTED FOfir&ls, BLIC DISCLOSU RE
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Verizon has identified no service order requests for voice service that were unfulfilled. Verizon does not

include as unfulfilled service requests those requests for service outside its ILEC footprint'

Requests for residential voice service in new developments are handled on a case by case basis. ln

general, Verizon will first evaluate whether the site is eligible for fiber deployment. lf so, fiber will be

extended to the new development. lf a copper extension is required, developers are given the option to

pay for Verizon copper extensions into new phases of development. lf the developer declines to extend

services, Verizon does not place facilities for new growth in the development. Verizon adheres to

relevant state regulations, if any.

REDACTED FOR PUBLIC DISCLOSURE



Date: LOlLLl20l3

Name of companies covered by this Certification: Contel Texas

l, Pedro M. Correa, certify that I am an officer of each of the Verizon entities listed above and, acting as

an agent of these companies. Verizon has established operating procedures designed to comply with

applicable consumer protection rules. Verizon is subject to service quality requirements in many states

and complies with their related duties, which, depending on the state, may include periodic

performance reporting, the implementation of improvement plans and monetary payments if the
reported performance does not meet applicable standards.

Name of signatory: Pedro M. Correa

Title of signatory: Region President, Texas

REDACTED FOR PUBLIC DISCLOSURE



Date: L0177/20L3

Name of companies covered by this Certification: Contel Texas

l, Pedro M. Correa, certify that I am an officer of the reporting carrier and that my responsibilities
include ensuring compliance with the requirements of 47 CFR 54.202(aX2) that the carrier be able to
function in emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up
power to ensure functionality without an external power source, is generally able to reroute traffic
around damaged facilities, and is capable of managing traffic spikes resulting from emergency situations.
I certifli that the carrier is able to function in emergency situations as set forth in section 5a.2A2@)(21.

Name of signatory: Pedro M. Correa

Title of signatory: Region President, Texas

REDACTED FOR PUBLIC DISCLOSURE


